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DICH VU DIEN THOAI coO DINH FPT

1. Khai niém vé Voice

- La dich vu hoat dong dya trén nén cong nghé¢ IP mang thé hé m&i NGN ( next generation
network):

- Ladich vu PT ¢ dinh dau tién & VN ¢o nang luc cung cép da dich vu, nhiéu tinh ning hod
tro trén 1 két ndi.

- Pau s6 FPT cung cap: (Ma Ving) + 730X. XXX

- FPT cung cép cho ddi tugng: ca nhan, doanh nghiép, déi tac qudc té

2. Uu diém cia Voice

a. Chdt luong, gid cd, thoi gian ddp ing

- Chat luong thoai tdt, toc do két ndi nhanh

- Gia cudc tiét kiém so v6i DT truyén thong (PSTN)

- Thu tuc trién khai don gian, thoi gian trién khai, lap dit dich vy nhanh ( 1 — 3ngay) (dwa
trén nén IP ctia bat ky nha mang nao.

b. Qudn Iy thudn tién:

- Puoc lya chon dau s dién thoai 730x.xxxx

- Quy hoach thong nhat dau s6: doanh nghiép co6 thé quy hoach 1 s dién thoai duy nhét cho
toan qubc, thuan tién cho khach hang giao dich va PR, quang céo cho cong ty

- Giir nguyén duoc dau s6 khi di doi, mé rong vin phong

- D& dang theo ddi chi tiét cudc goi va cude phi phat sinh hang ngay

C. Ning cao tinh bdo mdt ciia hé théng

- Khong lo léng vé viéc bi trom cuée hodc nghe 1én cac cudc goi

- Gi6i1 han cudce: tranh tinh trang st dung vuot qué chi phi thoai

d. Nhiéu dich vu cao cip

- Hosted PBX

- Ip centrex

- Call center

- Contact center

- Voice conference

3. Nhirng nhwoc diém khi doanh nghiép sir dung dich vu thoai khac

- Chi phi dién thoai hang thang cao



Phai quan 1y qua nhiéu dau s, gay bat tién cho khach hang

Tra nhiéu chi phi dau tu tong dai ban dau

Quan 1y hé théng chwa thuan tién, con phy thudc nha cung cap mang
Cudi thang méi c6 bang ké chi tiét cude goi, kho kiém soat cudc
Kho giir dau s6 khi thay ddi tru s& vian phong khac

Khoéng g dung dugc cac cong nghé mai: don gian, hi¢u qua cao

Cic van dé khiach hang quan tim

a.

Loi ich khi sir dung Voice trén nén ting IP Ciia FPT

Gia ré, két ndi nhanh, chat luong tot

D@ dang theo ddi chi tiét cudc goi va cude phi phat sinh thong qua website

Khong can thay ddi co so ha tang hién c6 ciia khach hang

Ngudi ding khong cam nhan dugce sy thay doi

Khong d6i s6 khi thay ddi dia diém

Quan 1y dau s6 tap trung

Khong hé nghe trom va trom cudec

C6 nhiéu dich vu gia trj gia ting

Diéu kién dé cé thé sw dung dich vu Voice

Chi can c6 két ndi IP internet ADSL, FTTH hoic Leased line cuia FPT

Cé thé siv dung dich vu VoIP trén cdc kénh ciia nha mang khdc nhw VNN, Viettel
khong?

Trudng hop tin hiéu truy cip Internet cham do nghén mach van khong anh huong dén dich
vu va chat luong cudc goi cua VolP

Tin hiéu VoIP va tin hiéu Internet khong bi anh hudng 1an nhau

Sit dung VoIP trén cing dwong FTTH truy cdp Internet c6 lam giiam téc d truy cdp
khong?

VoIP sir dung chuan G729 trong giao tiép thoai nén géi tin rat nho (96kb). Vi vay bang
thong st dung cho VoIP khéng dang ké so voi bang thong cua cap quang

Co thé sir dung nhiéu line thogi trén ciing mét két néi Internet khong?

Bing thong sir dung mét line thoai rat nho. Vi vay, khach hang c6 thé sir dung dong thoi
hang chuc dau sb trén mot két ndi ADSL hodc hang tram dau s trén mot két ndi FTTH

C6 phii thay déi hé thong thogi hién cé khong?

Khach hang khong can phai thay doi gi trén hé thong dién thoai noi bo hién c6

Néu di c6 IP PBX thi c6 thé str dung ngay dich vy VoIP

Néu di c6 TDM PBX ( tong dai Analog) thi can trang bi thém bo chuyén doi IP — Analog
Chi phi ddu tw cho dich vu VoIP c6 dit khong?

Tuy theo hién trang cta hé thong ma khach hang s& khong ton thém chi phi hodc chi can
dau tu mot chi phi rat nho 14 c6 thé sir dung dich vu VoIP



5. Cac md hinh két n6i VoIP khi Doanh nghiép ¢6 nhu ciu sir dung
a. Doanh nghiép sit dung tong dai Analog ( TDM PBX)

FPT — ITSP
730 XXXXX

Bd chuyén doi IP - Analog

Tong dai
TDM PBX

May néi bo May || May May néi bo

b. Doanh nghiép sir dung tong dai IP ( IP PBX)

FPT — ITSP
730 XXXXX

Tong dai
IP PBX

May néi bo May May May noi bo




c. Hosted PBX

- La dich vu dién thoai tong dai a0 cho phép doanh nghiép thiét 1ap hé thong téng dai ndi bd
ma khong phai dau tu hé théng tong dai, khong mat nhan sy quan 1y, bao tri, d& dang mo
rong...

d. IP Centrex

- IP Centrex 1a dich vu thoai ¢b dinh danh cho cac doanh nghi¢p co nhiéu chi nhanh tai céc
diém khéc nhau trén toan qudc, cho phép thiét 1ap hé thong mang ndi bd. Theo dé, cho phép
cac cudc dién thoai giita cac nhanh trong hé théng khong phai ton khoan cude phi thoai nao

. Bang gia dién thoai ¢6 dinh

Block 6s +1s 1min
Co dinh ndi Thué bao 20,000/ thang
hat . -
Goi ndi hat 200/ Phat
Co dinh lién Lién tinh ndi mang 76.36 12.73 763.78
tinh (goi qua — .
171,178, 176...) Lién tinh khac mang 76.36 12.73 763.78
Di dong Di dong 97.36 16.16 970
. Bang bao gia s dién thoai dep
CAP |STT | KHAINIEM DANG SO MU'C PHI
(VND)
1 5 s6 cubi gidng nhau (S6 ngii quy) 730X XXXX 30,000,000-
CAP1T 35,000,000
2 4 s6 cubi gidng nhau va 16n hon hodc | 730(5-9)XXX 25,000,000-
bang 5 (Tt quy dic biét) 30,000,000
1 4 s6 cudi gidng nhau va nhé hon 5 730(0-4)XXX 20,000,000-
(Tu quy thuong) 25,000,000




6 chir s6 cudi tién 730(X+1)...(X+6) | 15,000,000-
20,000,000
CAP 5 chit sé cubi tién 730(X+1)...(X+5) | 15,000,000-
I 20,000,000
4 chit s6 cudi tién 730(X+1)...(X+4) | 10,000,000-
15,000,000
6 s6 cudi kep 3 (XYAAABBB) | 5,000,000-
10,000,000
6 s6 cudi kep 2 (XYAABBCC) | 5,000,000-
CAP 10,000,000
I 6 s6 cubi lip 2 (XYABABAB) | 5,000,000-
10,000,000
730X730X 730X730X 5,000,000-
10,000,000
Tét Duong Lich
Ngay 1€ tinh nhan
Ngay Qudc té Lao
Dong
Ngay Qudc té Phu
Nit
. o ‘ . | Neay Quéc té
CAP SO gan 11,en an mot su kién Quoc Gia thidu nhi Cho tarfg cac co
v hodc Quoc Té quan, to chirc
Ngay L& Giang v&i muc dich phi

Sinh




Ngay thanh 1ap
dang CSVN

Ngay thanh lap
doan TNCSHCM

Ngay Giai Phong

Mién Nam

Ngay Sinh nhat

Bac

Ngay Thuong
Binh Liét Si

Ngay CM Thang
8

Ngay Qudc
Khanh Viét Nam

Ngay Mién Nam
Khang Chién

Ngay Phu Nir
Viét Nam

Ngay thanh 1ap
QbNDVN

loi nhuan

Cdc mike phi trén chua bao gom thué VAT (VNP)




Dé biét thém chi tiét, xin vui long lién hé:

Vu Tuan Anh (Mr.)

Project Manager
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Mobile: 09.6666.28.91/09.1111.88.21
Email: anhvt25@fpt.com.vn

Skype : tuananhfpt.fti

Website: http://fpt-idc.com

Fpt Telecom International Co.
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